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E D I T O R I A L 
 

 

 
India has completed 75 years as an independent country in the year 2022. 

During this period we have taken a huge leap in development in almost all fields. 

The government has developed the education system in India to a great extent 

by accepting and considering the various recommendations of the constituted 

commissions and committees. These commissions forced the government to 

give special attention to libraries by giving positive recommendations regarding 

libraries. However, it is equally true that this has only been possible due to the 

continuous pursuit of various LIS organizations. At the time of independence, 

many universities started undergraduate and postgraduate courses in library 

science. After the rise of computers and the Internet, traditional libraries were 

replaced by computerized libraries. The rapid growth of ICT further transformed 

these libraries into digital libraries, paperless libraries and virtual libraries. 

In the 21st century, the nature of libraries has changed according to the 

changing demands of their users. The changing nature of reading material also 

played a major role in this change. A study on the development of library, LIS 

education and LIS association in these 75 years after the status of independent 

India should be discussed and the future roadmap of these matters should 

also be placed before the youth working in the profession. Keeping this in mind, 

Maharashtra University and College Librarians Association(MUCLA) has 

decided to organize this conference in collaboration with Indian Library 

Assocition (ILA). 
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Abstract: 

Usersare at the centre of any library. A library becomes lively when it is optimally used by 

its readers. In order to enhance Users’ ability to make the best use of library and the resources 

available, educating the users becomes an imperative. User’s satisfaction is the main aim of the 

library. User education consistsof user’s ‘orientation’ in library system he may be using in that 

particular library. Some times readers lack the scientific methods of using library services and 

therefore it is librarian’s responsibility toorient the users about the services available and the 

manner in which they can avail them optimally. The paper analyses the need to carry out user 

education and describes the different methods of user education that includes library orientation, 

bibliographic instruction, on‐line instruction and their suitability to different situations. 

Key words : Academic Library, College Library, Library Orientation, Library Service, 

User Awareness, User Education. 

INTRODUCTION 

The basic function of any library is to cater to different needs of different readers. Instant 

access to relevant and precise information is much sought after in industrial, educational, research 

and development sectors. Right information to the right user at right time paves way to new 

possibilities and achievements in research and development. To provide correct and precise 

information within stipulated time we need to understand the needs of library users, the manner 

in which they interact with the library system, their pattern of search and their competency in 

using library. 

‘User Education’ involves helping the users in maximum utilization of library resources.  

It is the primary duty of librarian to ensure optimal use of the library. The first time users need 

training about the library, their holdings and its information storage andretrieval mechanism and 

about the available services.Without ‘User Education’, the properutilization of the library is not 

possible. User Education programme improves the users’ expertise andenhances their skills to 

make the best use of available resources.The librarianhas to ensure the proper use of information 

sources and services tobenefit its users and therefore there is a need for user education programmes. 

Ordinary usershave difficulty in searching information that require technical skills like book 

catalogues, databases, CD ROMs, Internet, e-books and other new media. The user education 

programmes should be developed keeping in mind the target groups, their demands 
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